o8 Microsoft

Commercial Licensing

Windows 10 Desktop Operating System

Contents

[0 T 1003 10} o 1T
Windows 10 Editions and ReEIAEA PrOGUGCES..........oovvvuen cmeem e ettt e e e e et i s e e e eae s s s s s s s s e s seenen
Windows 10 Editions.........

N

Windows Desktop Offeringgvailablethrough Commercial LICENSING. ........coiuuiiiiiiiis e sieeesitee et e sebee et o

Windows 10 Pro Upgrade License.........ccccoeeevuveen
Windows 10 Enterprise.........cccccveennee.
Windows 10 Educatian.........
QUAITYING OPEIALING SY SIEMIS. ..eii it iutieriee it cmmmmmm s seeeeeessteee e e mmmmmm 2224225522222 42 s s 4555555524155 5 545 i £ 5552442555522 4 4 44w £ 44450000002 2nnen
Software Assurance and Windows Virtual Desktop Access (VDA).........ccvvvve e
Benefits of Software Assurance and Windows VDA..................
Licensing Windows 10 Enterprise and Windows VDA 0N @ Per deVICE DASLIS.............uevscmmmmneeeeeienreeeeess mmmmmmm e s enseseesessnssnsmm
Licensing Windows 10 Enterprise and Windows VDA QUER USEI DASIS..........ceeiiiuuveeee s smmmmmneeeeessseeseessns s mmmmmmm s sseeeeessnssssssmmmm
Perpetual Use Rights for Windows Enterprise...................
Microsoft Desktop Optimization Pack......................w
Windows To Go Rights..........
WiINAOWS 10 DOWNGIAOE RIGNEIS......coiiiiiiiiie et commmm e ettt e e e s ommm 22 e 224222t e e 2+ s w2+ 4425522222420 5 & 5555522+ 4255554+« s 22221100001
Volume activation............c.ccecee..
Activation through Key Management Service and Multiple ACtIVAtioN KEY...........oeiei s wmmemn e eeveeeeeeeeanvess s e e e aentseeee e e mmmm
Activation through Microsoft Active Directory............ccuee.....
Windows 10 EducatioActivation..............c........
Get Genuine Windows Agreement.............cceevuveen
Windows Offerings by Commercial Licensing program............c.......cemme
Windows Desktop Products available for purchase by Commercial Licensing program.................

How to acquire Licenses through Commercial Licensing...............c..ceuu

~

.10

...13
S—

15

7
.18
el

b A A w NN

o b

3.

14,

.15,
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System
Introduction

Windows 10 helps you achieve more and transform your business withrtiost secure Windows ever.

Microsoft Commercial Licensingolutions provide the most flexible and codffective way to give your organization access to the
latest WindowsDesktop technologies. Whether you want to upgrade your PCs to Windows 10, gain access to exclusive offerings
such as Windows 10 Enterpriseigdn and the Microsoft Desktop Optimization Pack, or use Windows with greater flexibility,
there® a Commercial Licensingption thatd sght for your organization.

This document provides an overview of the products available througbmmercial Licensingnformation about the products
that are eligible for upgrades, and the key choices you have fming Windows in your organization.

Content included is for informational purposes only and meant to replace or override other licensing documentatiotsas
the Windows 10 End User License Agreemer@a@mnmercial LicensinBroduct Terms

Windows 10 Editions and Related Products

Windows 1(Eitions

Thered an edition of Windows software designed to meet the needs of every organization, from a small, growing
business to a multinational enterprise. The following table lists the editions of Windows 10 available through each
Microsoft distribution channel.

FullPackaged Product Preinstalled on PC S eznsis

GEE) ~ (OEM)
Windows 10 Pro Windows 10 Pro Windows 10 Pro
Windows 10 Home Windows 10 Home* Windows 10 Enterprise

Windows 10 Enterprise LTSC
Windows 10 Education

*In selectemerging markets, a local languagenly edition of Windows 10 (Windows 10 Single Language) may be available.
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Windows DesktopfferingsavailablethroughCommercial Licensing

The following offerings are available for purchase through Microsoft Commercial Licensing

Product Description

Windows 10 Pro Upgrade Windows 10 Prags designed for small and medium businesses agdables organizations
to manage their devices and apps, protect their business data, facilitate remote and
mobile scenariosandtake advantage of the cloud technologies for their organizations.
Windows 10 Pro devices are a good choice for organizatidhat support CYOD
programs and 0 pr BheWindewsd0 PcolJpgradent®mnsercial
Licensingupgrades a device from a previous version of Windows Pro.

Windows 10 Enterprise E3 Windows 10 Enterprise E3 builds on Windows 10 Pro by adding more advanced feature
designed to address the needs of large and migize organizations. Examples include
advanced protection against modern security threats, the broadest range of options for
operating systendeployment and update controland comprehensive device and app
management. Windows 10 Enterprise E3 is available per device or per user and include
Software Assurance in someéommercial Licensingrograms.

Windows 10 Enterprise E5 Windows10 Enterprise E5 is for organizations that want to take advantagewarything in
Windows 10 Enterprise E3 with the addition of Windows Defender Advanced Threat
Protection(Windows Defender ATRa new service that helps enterprises detect,
investigate, and respond to advanced attacks on their networks. Windows 10 Enterprise
is available per device and includes Software Assurance in s@ummercial Licensing
programs.

Windows 10 Enterprise LTS Windows 10 Enterprise LTSs designed for systems that have strict change managemen
policies with only security and critical bug fixes. By using a Ldegm ServicingChanne|
you can apply regular Windows 10 security updates for specialized devicakewblding
back newfeature updates for an extended period of timeip to 10 years.

Windows 10 Education E3 Windows 10 Education E3 offers the benefits of Windows 10 Enterprise to academic
institutions, and is designed to address advanced security and comprehensive device
control and management needs. Available to staff, administrators, and students through
academic Commercial Licensingté Isuilt to simplify deployment by allowingn-place
upgrades from Windows 10 Home or Pro withoneedingto wipe and reload the
operating system.

Windows 10 Education E5 Windows 10 Education E5 includes all of thenefits of Education E3 with the addition of
Windows Defender Advanced Threat Protection {Wdows Defender ATP) which provides
a new layer of postbreach security that enables you to detect, investigate, and respond
advanced attacks on your network. e that WDATP does t&come with student use
benefits students must be covered explicitly.

Windows Virtual Desktop The Windows VDA subscription license provides the right to access virtual Windows
Access (VDA) Subscription desktopenvironments from devices that are &avered bya Commercial Licensingffer
License that includes VDA rightssuch as thin clients. Wiows VDA is available on a per device or

per user basis.
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Windows 10 Pro Upgrade License

Windows 10 Pro is designed famall and medium businesses and enables you to manage your devices and apps,
protect your business data, facilitate remote and mobile scenariand take advantage of the cloud technologies for
your organization. Windows 10 Pro has enterprigeade securiy to help protect your data, and i simple to set up

and manage for multiple users. It works across your devices so you can stay mobile, and integrates seamlessly with
Office 365%1 connecting your team to maximize productivity.

*Subscription sold separaty
The Windows 10 Pro Upgrade license is recommended if you want to:

1 Upgrade Windows 7/8/8.Pro devices to Windows 10 Pro

1 Upgrade Windows XHRPro or earlier Qualifying Operating Systemt Windows 10 Pro

Windows 10 Enterprise

Thereare two core Windows 10 Enterprise offers: Windows 10 Enterprise E3 and Windows 10 Enterprise E5. Each of
these can be purchased on a per device or paser basis, and are availabtaly through Commercial Licensing
includingthe Cloud Solution Provider program.

Windows 10 Enterprise E3

Windows 10 Enterprise E3 builds on Windows 10 Pro by adding more advanced features designed to address the
needs of lage and mid-size organizationsExamples include advanced protection agaimaodern security threats,

the broadest range of options for operating system deployment and update, and comprehensive device and app
management.Customers with devices running Windows 10 Enterprise will be able to take advantage of the latest
security andfeature updates on an ongoing basis, while having the ability to choose the pace at which they adopt
new technology Windows 10 EnterprisE3can be licensed per user or per device.

Windows 10 Enterprise E5

Windows 10 Enterprise E5 is tinewest offerfor customers who want to take advantage @verything in E3 with the
addition of Windows Defender Advanced Threat ProtectigWindows Defender ATRPa new service that helps
enterprises detect, investigate, angspond to advanced attacks on their networks.

Building on the existing security defenses in Windows 10, Windows Defender ATP provides a nesbieasth layer
of protection to the Windows 10 security stack. With a combination of client technology buiti Windows 10 and a
robust cloud service, it can help detect threats that have made it past other defenses, provide enterprises with
information to investigate the breach across endpoints, and offer response recommendations.
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With Windows 10 Enterprisgpu can take advantage of the following featuresd capabilitiesnot available in
Windows 10 Pro.

Feature Description

Device Guard Device Guard puts you in control of your environment with rigorous access controls that help
protect the Windowssystem core and prevent malware, untrusted apps, and executables from
running on your devices.

For more information, seéntroduction to Device Guard

Credential Guard Credential Guard helps protect user access tokens from being hacked by storing them inside a
secure hardware isolated container, defeating a key faaised tocompromise networks.

Windows To Go Creator Allows the creation of a fully manageable corporate desktop running Windows 10 Enterprise
edition on a bootable USB drive.

Start screen control Enables IT to control the Start screen layout that users sék (but cannot change) through
centrally managed Group Policies.

DirectAccess Allows remote users to seamlessly access resources inside a corporate network without having
launch a separate VPN.

BranchCache Al'l ows users6 PCs to cache files, websiitseg
repeatedly downloaded across the wide area network (WAN).

AppLocker AppLocker helps IT pros determine which applications and files users can run on a device (alst
known as owhitelistingd). The applications
scripts, Windows Installer files, dynantiok libraries (DLD)spackaged apps, and packaged app
installers. For more information, se®ppLocker

Virtual Desktop Enhancements in Microsoft RemoteFX and Windows Serve®RX provide users a rich desktop
Infrastructure (VDI) experience with the ability to have RemoteApps look more like local apps, adjust screen resolu
enhancements** and orientation on demand, and reconnect to your desktop quicklgrass any type of network

(LAN or WAN) for VDI scenarios.

**Requires Software Assurance

Managed User With the managed user experience capabilities included in Windows 10, you can create a
Experience consistent, predictable experience for usasross the organization and configure devices for
single purpose scenarios.
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Feature Description

Application Virtualization This feature makes applications available to end users without installing the applications directl

(App-V) user sd de/vransfanss applisaiigns into centrally managed services that are never
installed and don't conflict with other applications. Thisafture also helps ensure that applications
are kept current with the latest security updates.

Windows Defender Windows Defender Advanced Threat Protection (WDATP) provides a new-osach layer of
Advanced Threat protection to the Windows 10 security stack. It giwesu the ability to detect, investigateand
Protection (WDATP)EW remediate advanced attacks and data breaches on their networks.

With a combination of client technology built into Windows 10 and a robust cloud service, it hel|
detect threats that have made it past other defenses, provides enterprises with inféiongo
investigate the breach across endpoints, and offers response recommendations.

Windows Defender Advanced Threat Protection is availabidy with Windows 10 Enterprise E5
and Windows 10 Education E5.

Learn more aboutWindows 10 Enterprise

Windows 10 Education

Windows 10 Education builds on Windows 10 Enterprise adding enterpgisele features to address the advanced
security and comprehensive device contrahdmanage ment needs of todayo6s educe

Windows 10 Education E3

Windows 10 Education® ( f or merly Wi ndows 10 Education) is Micro:
includes all of the functionality of Windows 10 Enterprise E3 while allowinglate upgrades from Windows Home

edition. Microsoft Desktop Optimization Pack (MDQ# included as a standard component of Education E3 to help
administrators manage their IT environments. (MDOP access @sicluded as part of the student use benefit.)

Windows 10 Education E5

Windows 10 Education E5 is a new offering for academic tagtns. It includes all of the benefits of Windows 10
Education E3, with the addition of Windows Defender Advanced Threat Protection (WDATP). WDATP provides a new

layer of postbreach security that enables you to detect, investigate, and respond to adwhattacks on your
network.
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Qualifying Operating Systems

Windows licenses available througbommercial Licensingre upgradeonly licensegexcept for VDA licensesYhey

d o nréplacethebased qual i fyingoé | icenses for operating system
PC that runs the Window40 Pro or Enterprise upgrade must first be licensed to run one of the qualifying operating
systems identified beloW otherwisethe PCw rildave a valid, | egal Wi ndows | i ceée

license for a genuine, qualifying operating system on your PC, see@®t Genuine optionsection in this guide.

Userlicensesmay only be assigned taisersthat are the primary usepof at least one device with a Qualifying
Operating System

Devicelicensesmay only be assigned to devicewith a Qualifying Operating System

VDA licenses (user or devitenay be assigned to any user or devic® DA licenses do not require Qualifying
Operating Systems.

Enterprise Agreement, Microsoft Products and Serv Microsoft Cloud Agreement
Agreement, Select, Select Plus

QualifyingOperating Systems

Windows 10
Enterprise, 10T Enterprise, Pro, Pro for X X

Workstations, Pro in S mode

Windows 7/8/8.1

Enterprise, Pro, Professional, Ultimate, Window X
Professional/Ultimate for Embedded Systems,
Windows Embedded 8/8.1 Pro, Industry Pro

Per Device Qualifying Operating Systems

Microsoft
New Enterprise Existin{ Products and Microsoft |A
Qualifying Operating Systems Agreement (EA)/Open| EA/ Services
Value CompanyWide
(OV-CW}
Plug/Open®
Windows 10
Enterprise, Pro, Pro for Workstations, Pro in S mode (%] (%) @ (%) @
Education, Home, Home in S mode @
Windows 8/8.1
Enterprise, Pro @ @ & &
Windows 8/8.1 @
Windows 7
Enterprise, Professional, Ultimate © @ @ @
Home Premium, Home Basic, Starter Edition @
Windows Vista
Enterprise,Business, Ultimate (%] @ ]
Home Premium, Home Basic, Starter Edition @
Windows XP
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Microsoft
New Enterprise Existin{ Products an
Agreement (EA)/Open| EA/ Services
Value CompanyWide | OV- | Agreement

Microsoft |Academig
Cloud and
greemen| Charitf

Qualifying Operating Systems

(OV-Cwp CWE [(MPSA)/Sele
Plug/Open®
Professional, Tablet Edition, ProBlade PC & @ &)
Home, Starter Edition &)
Apple
macOS %] @ @

New Enterprise Microsoft Product

Agreement Existing EA/ and Services Microsoft Cloud | Academic and

OV-CW Agreement Agreement Charity?

Qualifying Operating Systents (EA)/Open Value
CompanyWide (MPSA)/Select
(OV-CW7¥ Plug/Open®

Windows Embedded Operating Systems

Windows 10 IoT Enterprise

Windows 2000 Professional for Embedded Systems

Windows XP Professional for Embedded Systems

Windows Vista Business/Ultimate for Embedded Systems

Windows 7 Professional/Ultimate for Embedded Systems
Windows Embedded 8/8.1 Pro, Industry Pro
Windows 10 IoT Enterprise for Retail or Thin Clients
Windows Embedded 8 and 8.1 Industry Retail
Windows Embedded POSReady 7 Pro
Windows Embedded for Point of Service!
Windows Embedded POSReady 2009
Windows Embedded POSReady 7
Windows XP Embedded
Windows Embedded Standard 7
Windows Embedded Standard 2009
Windows Embedded 8 Standard

XX | X | X | X |X|X

XIX XXX X |X|X|X|X|X|X | X|X|X|X
XIX XXX X |X|X|X|X|X|X | X|X|X|X

Use restrictions apply. Refer to th@ommercial Licensin®@roduct Termsfor details.

Software Assurance and Windows Virtual Desktop Access (VDA)

Software Assurance @tudes a core set of benefits to help improve workforce productivity, streamline software
deployment, and reduce costs. It also provides the greatest flexibility for how you use Windows because it includes
access to enterprise offerings and use rights theae n @vailable through other licensing programs. Software
Assurance is the path to supporting usersd flexible \
across deviced. ta@a#able with Windows 10 Enterprise througtommercial Léensingbut isn doffered with the

Cloud Solution Provider program.
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For devices or users that do @ualify for Windows 10 Enterprise offers, you can license Windows VDA for access to
the benefits of Software Assurance. With Software Assurance and Windows VDA, you get flexible access to Windows
Enterprise, Microsoft Desktop Optimization Pack (MDOP), andumber of additional benefitswhich are describedn
the following table

Benefits of Software AssuranaeWindows VDA

Whether you license Software Assurance or Windows VDAzoper device orper user basis, you receive a number of
benefits specifito Windows. See below for an overview of the benefits.

Note:oLi censed deviced refers to any device coverrade@vby eeibtalsers. SofLt wames eAls 1
covered by either Software Assurance or a Windows VDA a per user basis.

Benefit Description

New Version Rights With New Version Rights, you have access to new releases of Windows on any liceleséck or by any licensed
user as soon as they rredeased for no additional cost. With the launch of Windows 10, this will include future
LTSs, as well as the Curre@hanneland CurrentChannelfor Business for Enterprise (or Educaticegition.

Microsoft Desktop MDOP enables businesses to virtualize the operating system applications and the user experience, manage
Optimization Pack Windows features, and restore user productivity after a system issue.
(MDOP) See theMicrosoft Desktop Optimization Packectionof this documentfor more details.

Windows Thin PC Windows Thin PC is a smaller footprint version of Windows 7 that enables organizations to repurpose existin
as thin clients, thereby reducing the need forew thin client hardware. This benefit applies only to devices or
users licensed with Software Assurance (and not VDA).

Windows Virtual Windows VDA Rights enable users to access virtual instances of Windows in a variety of user scenarios.

Desktop Access (VDA)
Rights

Windows To Go Use Windows To Go is a fully manageable corporate desktop running Windows 10 Enterprise edition on a bootab
Rights USB stick. This egight allows Windows To Go to be run on any licensed device or by any licensed user.

See theWindows To Gasectionof this documentfor more details.

Long Term Servicing Get security updatesegularly, without new features, for the duration of the fisgear mainstream support period
ChannelSupport plus an additional fiveyear extended support period.

With Software Assurance or Windows VDA, you also have access to the following benefits:

1 ExtendedHotfix support:Provides specific product fixes on a per customer incident basis, beyond the
standard product support.

1 24x7 Problem Resolution Suppoirovides aroundthe-clock phone support for businesgritical issues or
business hours phone support fanon-criticalissues Unlimited email support can be used for nearitical
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problems. The number of support incidences and

on the type of Commercial Licensinggreement and qualifying products.

1 Enterpise Source Licensing PrograrRrovides access to Windows source code for internal development
and support.

1 TrainingVouchers Provides indepth technical classroom training for IT professionals and developers.

1 ELearning:Offers selfpaced interactive traiing for end users and IT professionals; delivered over the
Internet or an intranet.

1 Spread Payments?ayment for licenses and Software Assurance may be spread across three equal,

annual sums.

Notes:
1 The rights above apply only to Windows, anitense requirements for other software still apply.

1 Benefit eligibility varies bg¢ommercial Licensingrogram and products. Refer to théMicrosoft
Commercial LicensingProduct Termdo verify eligibility by program and products.

Licensing Windows0 Enterpriser Windows VDA on ger devicebasis

You can license Windows on a peatevice basis in the following ways:

1 When purchasing Windows 10 Enterpri&3 (or Windows 10 Education E3), Software Assurance is
included in someCommercial Licensingrograms such as Enterprise Agreement, Enterprise Sulpsiom
Agreement, Open Value, Open Value Subscription, and Enrollment for Education Solutions.

9 If you have devices that do thave ora r edligibte for Windowsl0 Enterprisésuch as thin clients), you
can access many of the benefits of Software Assumaiy licensing those devices with a Windows VDA
subscription.

Licensing Windows 10 EnterprmeWVindows VDA on ger userbasis

You can license Windows 10 Enterprise and Windows VDA on ayser basis. With peuser licensing, you license an
individual instead of a device, and that individual receives use rights for any device. This puts your users at the center
of your Windows licensing solution, gives you flexible options for how you deploy and access Windows across
devices, and simplifies WWdows licensing and management.
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There are three different options for how you knse access to Windows on a peser basisWindows 10 Enterprise
per User, Windows VDAper User, and Windows 10 Enterprisper User Addon.

Hered & comparison of the three options:

Note:Primaryu s er 6 s pri mary deviced means the user is the
primary work device.

Windows 10 Windows 10
Enterprise per User | Enterprise per User
Windows 10 Windows VDA per | Add-on: Whenadded | Add-on: Whenadded

Enterprise per User User to Windows 10 to Windows VDAper
Enterpriseper Device | Device

Licensing Pri mary us e|NodevicerequirementsiPr i mary wuse/Pri mary use

requirements device must be licensed| may be assigned to any| device must already be | device must already be
for Windows 7/8/8.1/10 | user covered by Windows 10| covered by Windows
Pro,Enterprise, or Enterprise per Device | VDA
Education
License Model Per user; no device limit{ Per user; no device limit] Per user; no device limit{ Per user; no device limit
Local install of On any Windows On anyWindows On any Windows On any Windows
Windows Enterprise 7/8/8.1/10 Pro, 7/8/8.1/10 Pro, 7/8/8.1/10 Pro, 7/8/8.1/10 Pro,
Enterprise, or Education| Enterprise, or Education| Enterprise, or Education| Enterprise, or Education
device or Windows device or Windows device or Windows device or Windows

tablet O 10/tablet O 10/tablet O 10/tablet O 10

VDI Access and
Windows To Go

Any device Any device Any device Any device

Hereds how to choose the right option:
Windows 10 Enterprisper User

Windows 10 Enterprisper User is the right option if ALL ahe following apply:
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